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Youth Programming 
The Urbana Free Library auditorium has been turned into 
a fun and engaging environment in which there are 
multiple activities for youth happening simultaneously.  
There are stations for playing musical instruments, 
making Fab Lab creations, drawing, playing board 
games, and producing media. Youth programming fosters 
self-expression and creativity while leading youth to 
create crafts, music, and new media messages. The 
focus is to introduce new ways to use technology, gain 
familiarity with emerging tools, and develop critical 
thinking skills. 
The collaboration of teen librarians, the Community 
Ambassador, the Fab Lab, and GSLIS volunteers to 
provide unique programming for Urbana’s SPLASH after-
school program on Wednesdays has proven to be a 
successful way to engage many young members of the 
community. At the same time, youth programming offered 
by Makerspace Urbana on Thursdays is interesting teens 
in making small crafts and electronics as they bring their 
open community lab to the library. 
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Introduction 
The Urbana Free Library is a hub for community 
engagement. It is a place where K-12 schools, community 
organizations, and University of Illinois at Urbana 
Champaign (UIUC) departments, centers, and student 
organizations are coming together to engage with library 
patrons. Participating groups include: 
•  The Graduate School of Library and Information 
Science (GSLIS) 
•  Classes, practicums, and volunteers 
•  The Center for Digital Inclusion 
•  The Community Informatics Club 
•  Champaign-Urbana Community Fab Lab 
•  Makerspace Urbana 
•  Urbana School District’s SPLASH program 
Community engagement at The Urbana Free Library 
recognizes the critical role of libraries in helping citizens 
build such 21st century skills as information, 
communications and technology literacy, critical thinking, 
problem solving, creativity, civic literacy, and global 
awareness [Institute of Museum and Library Services 
(2009). Museums, Libraries, and 21st Century Skills 
(IMLS-2009- NAI-01). Washington, D.C.].  
The Fab Lab has provided additional resources, including 
a 3D printer and vinyl cutter, while new funding through 
the Illinois Department of Commerce and Economic 
Opportunity (DCEO) Eliminate the Digital Divide program 
has opened up additional opportunities for programming, 
funding: 
•  A Community Ambassador staff position for the library 
•  Pilot programming by Makerspace Urbana 
•  A 7-laptop mobile training cart, digital SLR camera, 
and a suite of production software 
Space Redesign 
Main Public Computing Center 
Space redesign of the Urbana Free Library main 
computer lab has provided a more open and collaborative 
environment for library patrons and staff. The original 
design was optimized for individual work on computers 
and librarian oversight of activities. Noise was a constant 
problem as some patrons tried to collaborate in sub-
optimal conditions. A large central reference desk 
conveyed an unintended fortress symbolism between 
librarians and patrons.  
GSLIS senior research scientist Martin Wolske and 
librarian Joel Spencer led the redesign of the lab space 
using participatory and evidence-based design principles 
to engage patrons and library staff. Uniquely-shaped 
tables were custom-built to give patrons more seating 
options and the ability to work together more easily. The 
reference desk was moved to the side and separated to 
further provide a more open and inviting environment. 
Children’s Services 
The Urbana Free Library Children’s Services department 
is a redesign project for the Spring 2013 GSLIS course 
“Introduction to Networking Systems” taught by Martin 
Wolske. One objective is to create spaces where children 
and parents may work more closely together and 
participate in forthcoming programming. The redesign is 
expected to be complete by May 2013. 
Adult Programming 
Recognizing that computer and Internet technology are 
central tools in our global economy, The Urbana Free 
Library is committed to offering a range of digital media 
literacy classes for adults. 
Tech 101 
Every third Saturday, patrons receive one-on-one 
computer help from future librarians—GSLIS students in 
the Urbana Free Library Tech Volunteer Program. 
Computer help includes: how to use a keyboard and 
mouse; assistance with setting up email accounts; how to 
create documents; and help creating webpages. The 
Tech 101 class has been an effective way to optimize 
training for a patron’s specific goals. To help relieve some 
of the demand for classes, patrons are now able to set 
appointments with Urbana Free Library DCEO-funded 
Community Ambassador Karen Barton for technology 
assistance. 
Tech 21 
To better address skills needed for online job searching 
and to address frequently asked questions that arise in 
the computer lab, Community Ambassador Karen Barton 
began offering Tech 21 classes. Not only do community 
members gain the knowledge and skills needed to 
become empowered to face technology and social issues, 
but they are able to discuss their experiences with and 
ideas of information technology as it begins to play a 
larger role in their daily lives. 
Adult Services librarian Alex Klemperer provides personalized one-on-one 
computer help to a senior patron. Tech 101 classes are very popular among 
those over age 50, however, everyone is encouraged to sign up for instruction. 
Wall accent colors 
create a feeling of 
spaciousness and 
depth in the 
computer lab while 
uniquely-designed 
tables contribute to 
a more collaborative 
environment. 
Shown from the rear wall, the redesigned public computing space features 
more computers and seating options for patrons. 
The library’s 
Satterthwaite 
conference room is 
where Tech 21 
classes take place 
and is an optimal 
space for group 
instruction. Space is 
limited to 12 
participants. 
Makerspace Urbana teaches middle school youth how to solder metal in order 
to create small, contact microphones and light-up robot pins. 
GSLIS Ph.D. 
candidate Jeff 
Ginger from 
the Fab Lab  
assists two  
SPLASH youth 
as they make 
3D creatures 
using UP! 
computer 
software .  
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